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INDUSTRY UPDATE

The microfinance sector expanded by 24% to Rs 2.93 lakh crore as on
July 2022, with banks retaining their leadership position holding

38.4% market share, according to the Microfinance Institutions
Network (MFIN).

Microloan disbursals during the June quarter improved sharply to Rs
45,830 crore as compared with Rs 25503 crore seen in the same
period a year ago, a growth of nearly 80%. The number of loans
disbursed rose to 1.6 million against 7.1 million in the same period. The
sector serves 60 million unique borrowers through 120 million loan
accounts.

Bandhan Bank and 11 other banks together hold the largest share of the
microloan portfolio with a total loan outstanding of Rs 1.13 lakh crore.
NBEC-MFIs are the second largest provider of micro-credit with a
loan amount outstanding of Rs. 1.03 lakh crore, accounting for 35% of
the total industry portfolio.

Small finance banks have a total loan amount outstanding of Rs
49,646 crore with a total share of 16.9% while NBFCs account for
another 8.8% and other MFls account for 0.9% of the universe.

"Most institutions took some time in making policy changes and
adapting to the new harmonised guidelines, but the industry was still
able to record a growth of 23.5% in the portfolio on a year-on-year
basis and 2.7% over the previous quarter, which should see further

strengthening in the coming quarters,” e o i il
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IN NEWS _

MDS&CEQ, ESAF Small Finance Bank

| .

MK Paul Thomas,

i1

Mr. P R Ravi Mohan has been
reappointed as Chairman of ESAF Small
Finance Bank for a pertod ;f 3 years from

ecemper 2022

Mr.P R Ravi Mohan was former Chgf
General Manager, Reserve Bank of India
and Resident Advisor in International
Monetary Fund, Mauritius.

: I.h::: Y +
.
:H'.r

v

Recetving  Management Leadership Award’ 2022
instituted by Kozhikode Management Association
Kerala
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MICROFINANCE INSTITUTIONS NETWORK

Mr.George K John, Executive Vice President,
ESAE Small Finance Bank has recently been
inducted to the Board of Micro Finance
Institutions Network (MFIN)
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Art of Selling

Ewerycone of us spends 24
minwing of svary

four im "MNon-5a825 asilang'
Hence, befier ko learn the
“art af Salling’

Director LLMS, Dr. N Jeyaseelan has successfully
completed the course 'Daniel Pink on the Art of Selling' in
Acumen Academy.

\#ATIDH
1 AX
MARKET

Government of India
Ministry of Finance

The (entral Board of Indirect Taxes and (ustoms conveys its
ﬂpﬁfﬁ'ﬁﬁ{]"ﬂﬂ {0 LAHANTI LASTMILE SERVICES PRIVATE
LIMITED

having G.ST registration number 32AADCLOGTEK1ZI  for their
prompt filing of retwrns and payment of Goods and Services
Tax during the year ending 2021-22, thereby substantially
contributing to buildimg a strong and resilient nation.
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Vivek Johr
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LLLMS Receivgd appreciation {rom Central
Board (f indirect tax and customs

Amrutha-Dhara | Page 04



MANAGEMENT TALK

Continuous learning 1s paramount to success - Knowledge 1s Power.

Continuous learning can be defined as a process of acquiring new skills and knowledge on
an ongoing basts. 1t 1s also updating of the skills with latest information and developments.
It could be treated as life-long learning, to remain competitive in a swiftly changing and
highly competitive environment.

Continuous learning is necessary to remain innovative and adaptive in an ever-changing
scenario- whether 1t be in business or in social life. The world is changing faster gum

redictions. Technolgy 1s changing to never-expected levels. Research and development
ﬁrin(q in newer thoughts and the trend 1s ‘one faster than the other’ Knowledge is in the air,
as we breath , as we learn.

Formal courses conducted by multiple organizations through physical mode, online or through distance
education channel are availa%le in plenty. Subject or topic gjgstudy 1s our choice, depending on our interest.
Time and duration are flexible. Long-term bene{its are certainly more than whatever costs we incur for such
studies. Costs are normally minimal, except for high-end courses.

In addition to organized learning , personal learning s also important and possible. We need to remain
prepared for learning from the environment around us. Attitude matters. Willingness to learn 1s ver
important. After learning a little or a lot , we shouldn't be under the impression that it is adequate, for a
that is still not learnt is more than that we learnt, for the world is changing faster.

We need to challenge ourselves as regards knowledge updating and skill development and remain always
lexible and willing to learn more and update knowledge continuously.

Continuous leaming 1s essential [for carcer development, personal enrichment and to remain ﬁt for ever. Life-
long leammg should be a menta Lty rather than a dream.

Let us adopt the habit cf continuous learning, as we cannot fail or lag in our business and social lﬁ.
Mohanachandran K R, Managing Durector & CEO

Micro Finance Industry was hard-hit in the COVID scenario.
The dark shadow of the aftermath effects of the covid
pandemic 1s still being experienced in the community we serve.
LIMS could tide over the COVID crisis and move on to
regular business within no time of the rural India awakening
to active life.

We, as an organisation, have taken timely efforts and our
task force did not leave any stone untumed.y We are working
towards bringing back the good practices the industry had pre
covid, by which we would qu able to make a good social impact
and contribute the maximum to the society.

We are al;o working on impacgful stoff training, FinanciaL litemcg program, and medical
camps which support the customer segment largely. 1ts time again féqr us to prove our
(fforts, and to reach greater heights in business.

Sumesh Krishnan - Territory Head - NWi
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LIMS - AT A GLANCE...

Presence in S9 Districts

23198 Groups

9 micro ATMSs

8 States
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kill development and trainings

Conducted 27 Internal

Training Programs with 108 Man
Hours in Q2 FY 22-23

The average age of LLMS
employees - 27.14 years

Young employees have brought a fresh
perspective and a different way of thinking to
the orgamization. We have experienced, young

employees are eager to learn, build ther

experience and apply their skills in the
workforce. This enthusiasm is great for team
building, produftivity and Workplace morale.
Younger employees have also given us the
A advantage to target the millennial market as
they understand how to reach and
communicate with their peer, clients, & all the

stakeholders.
_ Amrutha-Dhara | Page 08




RECENT DEVELOPMENTS
INTRODUCING

PILLERS OF LLMS ...

INTEGRITY
AR A We maintain ethical conduct and
moral values in all our dealings

HONESTY
We ensure uprightness and fairness
in all our dealings

TRUST

We believe and trust: but verify often as a
responsible organisation

PASSION
We are passionate to the profession and the
cause for which we work

TRANSPRENCY

We maintain absolute transparency in our
business dealings

=
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f’

COMMITMENT

We are committed to achieve the social and
economic goals of the organisation
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RECENT DEVELOPMENTS

CLIENT OUTREACH...

* DHANASHREFE * - one qlf its unique financial literacy programs that are conducted at the grass
root level, the program mainly focuse%l on knowledge builﬁing on banking and aifincmce. The program'’s
motives are to improve the financial stability of tﬁe individual & indirectly directed to improve the
family condition. 1t also focuses on inspiring the individual to improve saving, budgeting, and
planning for the future. LLMS has organized this progarl'am in 7 different states and has seen a great
twmaround.
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RECENT DEVELOPMENTS MANAGEMENT

OUTREACH

&=

ELEBRATIONS

Welcoming Mr.Subh.ashish Paul as RH, Bihar Odisha Celebration Bhubaneshwar Achievement Celebration
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RECENT DEVELOPMENTS _

Enhance Embrace

Establish ’Q—_&J

THEME FOR THE FINANCIAL YEAR
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The Azadi Ka Amrit 7 AR
Mahotsav means elixir of Azadl k4
energy of independence; Amrit Mahotsav
elixir™ of inspirations of R e
the warriors of freedom ;s
struggle; elixir “of new
ideas and  pledges; and

elixir of Aatmanirbharta.

Therefore, this Mahotsay 1s a festival o

awakening of the nation: festival of fulfilling !
the dreagl fobf good gojv(ernanceffanfd th(?z

festival of global peace and development. g
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1) The day cf 14th August is being celebrated as Partition Horrors Remembrance Day. The purpose cf celebrating this
day 1s to promote social harmony, human empowerment and unity.

2) On 15 August 1947, we cut the shackles of colonial rule and decided to reshape our destiny. While celebrating the

annwversary of that auspicious day, we salute all the freedom fighters. They sacrificed everyﬁiing so that we can all
breathe in a free India.

3) We Indians proved skeptics wrong. Democracy not only grew roots in this soil, it was enriched too. India can be
credited with having helped the world discover the true potential of democracy.

4) In most other \yell-established democracies, women had to wage long-dmwr} str gles to get the right to vote. But
India adopted unversal adult fmnchwe right since the beginning of the Republic. India can be credited to have helped the
world discover the true potential of democracy.

5) The Indian tricolours are fluttering in every nook and corner of the country. Great martyrs would have been
thrilled to see the spinit of the Independence Movement coming alive again on such a massive scale.

6) Many great freedom fighters did thewr duty and passed on the torch of awakening leaving little trace of thewr heroic
deeds. Forgotten for lppg were many heroes and their struggles, especgally among the peasant and tribal populatwn;
The governments decision last yearto observe 15th November as Janajatiya Gawrayv Divas is welcome because our tribal
heroes are not merely local or regional icons but they inspire the entire nation.

7) By the year 2047, we will have fully realised the dreams of our freedom fighters.

8) The keyword for India today is compassion; for the downtrodden, for the needy and for those on the margins.

9) Indiqs’ new- found’ cory‘idence stems from the spirit g its yoytth, its farmers, a’n’d above all, its women. Gender
inequalities are reducmg and women dre moving ahead. breakmg many glass calmgs.

10) The world has seen a new India Fising 1 recent years, more so qfter the outbreak of Cowvid. Economic success 1s
leadmg to an ease in hvmg too. Economic r(forms are nghtly acconipanied by mnovative web‘are nitiatives.
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Q WALL OF FAME i.%

Outstanding in different manners - they completed years of self-
less services under ESAF-LLMS combination

("

Amarjeet Kumar Pikesh Mishra Lal Mohammad Sunil Kumar Jha Bandhu
Unit Manager Asst. Unit Manager Unit Manager Asst. Unit Manager Area Manager
Ranchi Branch Amarpur Branch Barharwa Branch Bagodar Branch Mandya Area

6 L

Pratik Anand Subhash Kumar Jha Lakhi Prasad Maraiya Biswajit Dey Anil Murmu Rohit Hansda
Manager - 1A Unit Manager Asst Unit Manager Unit Manager Asst. Unit Manager Asst. Unit Manager
Bhagalpur Bhagalpur Branch Bounsi Branch Jamshedpur Branch Barharwa Branch Bounsi Branch

Rahul Kumar Sharma Nishan Das Gulshan Santosh Kumar Pooja Mondal Besil M G
Unit Manager Asst Unit Manager Unit Manager Unit Manager Dy.Manager MIS Dy.Manager IA
Banmanki Branch Pakur Branch Chatra Branch Godda Branch Ranchi Mysore
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Head Office - Green Tower, 2nd floor, Pattalakkunnu, Ollukkara Village, Mannuthy-
Nadathara PWD Road, Thrissur, Kerala, India 680651

Mysore Administrative Office - No. 8&9, First floor, Dr. Rajkumar Road, opposite to
Mangal Deep electronics, Alanahalli, Mysore - 570011

Ranchi Administrative Office - Kanjika Bhawan, 1st floor, Near Bharat Kitchen
House, Kadru, Ashok Nagar, Ranchi, Jharkhand-834002

Mr. Bandhu - Karnataka (Kannada)- Phone : +91 7356288988 Customer Grievances

Mr. Narayan Moharana - Odisha (Oriya) -Phone : +91 7994457012 Redressal Forum - LLMS
Mr. Md. Sajahan Khan - West Bengal, Tripura (Bengali) Phone : +91 7994021160

M. Jitu Moni Das - Assam (Assamese) - Phone : +91 7356057555 Email:  Grievanceallms.in

Mr. Nitesh Kumar - Bihar, Jharkhand, Uttar Pradesh (Hindt) Phone : +91 7356056888

Sreenidht Sreenivasa - Thrissur HO Jesmi Yohannan - Thrissur HO
EDITORIAL

COMMITTEE
Anand S - Mysore AO Pooja Mondal - Ranchi AO
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m linkedin.com/company/lims @ 0487 2996542 -:. info@lIms.in ﬂ @limsesaf
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Some of Images in the newsletter "Amruthadhara captured from Google search and used for the beautification of the newsletter, not for any other purpose.
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