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Lahanti Last Mile Services Private Ltd.

<ESAF adopted a unique social
business strategy, with a

triple bottom line approach,
emphasizing on People, Planet

and Prosperity. Having
travelled miles ahead since

inception, ESAF still
maintains its core principles,

vision and mission=. 
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Board Of Directors

Dr. N JEYASEELAN
Director

CHRISTY SUNNY
Director

V L PAUL
 Director

K R MOHANACHANDRAN
Managing Director & CEO

ANNA MATHEW
 Director 

- LLMS
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The Business Leaders

Regional Head - Karnataka

Regional Head - Uttar Pradesh, 
JharkandRegional Head - Odisha

Regional Head - Bihar, 
West Bengal, Assam, Tripura

Chief Business Officer 
Business Planning & Development

Department

Contact Details 

BP&DD - Email ID - samujohn@llms.in , PH: 8754437781

RH Karnataka- Email ID - sumesh.krishnan@llms.in  , PH: 9388882624

RH Bihar, WB, Assam, Tripura- Email ID - tanmay.mistry@llms.in , PH: 8138976854

RH Odisha - Email ID -debabrata.sahoo@llms.in , PH: 8138969993

RH Jharkand & Uttar Pradesh - Email ID -bipin.kumar@llms.in , PH: 9304817127

Samu Thomas John 

Sumesh Krishnan 

Bipin Kumar Mallik 

Tanmay Mistry 

Debabrata Sahoo 
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Message from the Managing Director & CEO

LLMS - As of now...
8 States

49 Districts

 90 Branches
2.22 Lakhs Customers 

778 Cr Asset Under Management

800 plus Employees

19,852 Groups 

*as on 31 March 2022

LLMS functions as Business Correspondent of ESAF Small Finance Bank exclusively , to support and promulgate
the ESAF philosophy of Sustainable Banking for the larger interests of the People, Planet and Prosperity of all . As
a responsible business partner, LLMS is in pledge to support the vision of ESFB "to be India’s leading social bank
that offers equal opportunities for the whole society through universal access and financial deepening, thus
promoting financial inclusion, livelihood and economic development as a whole". We dedicate ourselves to the
mission of ESAF Small Finance Bank " to  provide responsive banking services to the underserved and unserved
households in India, facilitated by customer-centric products, high quality service and innovative technology". 
To the cause of serving the underserved and unserved sections of India's population - we dedicate 'Amrutha
Dhara', in its new form and appearance, as we believe that this booklet of LLMS in brief  would help to reform and
refine ourselves to reach our goals as a responsible organisation.  

Mohanachandran KR, Managing Director & CEO

Lahanti Last Mile Services Private Limited (LLMS) ,which was
incorporated as an entity on the 13th of April 2016 will be completing
six years of its existence in April 2022.  LLMS has grown in size and
volume to reach 49 districts of 8 states in India, with  800 plus
employees on rolls, working in 90 locations of rural India. Our
business volume is growing in a consistent manner. 'Amrutha
Dhara',the internal newsletter of LLMS, is intended for the employees
and other stakeholders of the Company, including investors and
customers. The publication is intended to consolidate and make
available the important events and developments relating to the
Company in a concise form ,for convenient reading. 
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Initiatives of the Quarter
Recent developments

We are rebranding with Brand New Logo

L A U N C H

O F  

" L L M S  C e n t r e
O f

E x c e l l e n c e "

I N T R O D U C T I O N

O F  N E W

F U N C T I O N S

G o v e r n a n c e ,  R i s k  &
C o m p l i a n c e   A n d

V i g i l a n c e  &  Q u a l i t y
A s s u r a n c e  

I N  T H E  O F F I N G

O r g a n i z a t i o n a l
r e s t r u c t u r i n g  -
- E a c h  s t a t e  a s

s e p e r a t e  R e g i o n s
- C r e a t i o n  o f

t e r r i t o r i e s  o f
B u s i n e s s

 " LinkedIn and Facebook pages of LLMS  revamped ; LLMS website
'www.lahantilastmile.in' is in the offing"

Mr. Mohanachandran KR , eminent banker and socio-economist, joined LLMS as its Managing
Director & CEO  on 03 Jan 2022. 
Mr. Mohanachandran KR has 42 plus years of experience in Commercial Banking and Risk
Management. Prior to joining LLMS, he was the Senior Vice President and Chief Risk Officer of
ESAF Small Finance Bank. He had served Federal Bank for more than 37 years and completed his
term of office in the bank as Chief General Manager and Chief Risk Officer in November 2016.
LLMS family once again welcomes Mr. Mohanachandran KR as its Managing Director & CEO to
lead the organisation to further heights of glory, in its journey as exclusive BC of ESAF Small
Finance Bank, serving the deprived and underprivileged segments of the economy for their socio-
economic upliftment.

Know your Managing Director & CEO
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Initiatives of the Quarter

STABLISH
MBRACE
ENHANCE 
XPAND

 

E
LLMS THEME FOR THE FINANCIAL YEAR 2022-2023

ESTABLISH 
E s t a b l i s h  s y s t e m s  ,  p r o c e s s e s ,  p r o c e d u r e s   t o  s u i t  o u r  b u s i n e s s  m o d e l  a n d  t o  c o p e  w i t h
t h e  c h a n g i n g  e n v i r o n m e n t

EMBRACE 
E m b r a c e  g o o d  g o v e r n a n c e ,  e t h i c a l  p r a c t i c e s ,  i n t e g r i t y  a n d  h o n e s t y ,

ENHANCE
B u s i n e s s  i n  s i z e ,  v o l u m e ,  r e a c h  a n d  p r e s e n c e  ,  w i t h  s t a n d a r d s  a n d  q u a l i t y ,

EXPAND 
E x p a n d  t o  n e w  g e o g r a p h i e s ,  p e o p l e ,  g r o u p s  a n d  t h o u g h t s

Introduction of Executive Level Committees at Head office

Management Committee of Executives 

Audit Committee of Executives 

Business Review Committee of Executives 

MCE , ACE , BRCE

Recent developments
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Initiatives of the Quarter

Ms. Rejitha V Thomas
Email: advrejitha@gmail.com PH: 9387097314

Mr. Roshan Sam C Abraham
Email: roshan@llms.in PH: 8095091188

Email: pooja.mondal@llms.in PH: 7994922388

Contact Details 

 

Whistle Blowing Policy Introduced
Whistle Blowing Policy, was introduced in LLMS in Feb 2022. LLMS is committed to growing to
greater milestones with fair practices and high ethical standards. It is also committed to have Zero
tolerance towards instances of fraud, malpractices, scams, & wrongful actions. Any employee who
spots such instances shall report to MD & CEO. Confidentiality of information received and its
source will be maintained by the management.

ESAF 30th Anniversary and ESAF Small Finance Bank's 5th

Anniversary celebrations

Introduction of Internal Complaints Committee for
prevention of sexual harassment

Ms. Mala Nair
Associate Vice President, ESAF Small Finance Bank,

Chairperson
Email: mala.nair@esafbank.com PH: 8589978828

Advocate, Thrissur,
External Member

Manager, LLMS
Employee Member

Ms. Pooja Mondal

Mr. Suresh C G
Jr. Manager, LLMS

Employee Member

Jr.  Manager, LLMS
Employee Member

Email: suresh.cg@llms.in PH:7994922525

Recent developments
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Departments and Officers In Charge 

 Human Resources Department
Officer Incharge -  Pradeep U

Finance & Accounts Department
Officer Incharge -  Vipin M 

Administration  Department
Officer Incharge -  Roshan Sam C Abraham 

Business Planning & Development Department
Chief Business Officer -  Samu Thomas John 

Internal Audit Department
Officer Incharge -  Jayakrishnan M V  

Governance, Risk & Compliance Department
Officer Incharge - Sreenidhi Sreenivasa

Contact Details 
HRD - Email ID - pradeepucym@llms.in, PH: 7593800280

F&AD - Email ID - vipin.vijayakumar@llms.in, PH: 9072602148

Admin Dep - Email ID - roshan@llms.in, PH: 8095091188

BP&DD- Email ID - samujohn@llms.in, PH: 8754437781

IAD- Email ID - jayakrishnanmv@llms.in, PH: 6238465438

GRCD- Email ID - Sreenidhi@llms.in, PH: 9491547121
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Celebrating the Joyous
moments

Giving back to the Society

New Branch Opening

Womens' Day Celebration

ESAF Group 30th Anniversary  Celebration

LLMS HO new office Inauguration 

Suraksha Award  From
ESAF SFB to LLMS 

Medical Camp 

Christmas & New Year celebration

COVID-19 Awareness Camp 

COVID -19 Awareness Camp 

Felicitating Achievers 

Achievements
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Wall of Fame 
Outstanding in different manners  - they completed years of self-less services under

ESAF-LLMS combination

LLMS in News

Hemchandra Mandal
 

Asst Unit Manager
 

Dumka, Jharkand
 

7

Barun Kumar
 

Asst Unit Manager
 

Hazaribad, Jharkand 
 
 

Ramesh Kumar Yadav
 

Sr Field Officer
 

Giridhi, Jharkand 
 

Years Years
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The Triple bottom line approach (People, Planet, Prosperity) is the underlying theme around which the larger

vision of ESAF revolves. ESAF believes in the depth and  breadth of development and this approach proved to be

the right catalyst for the holistic change that ESAF aspires to achieve. On par with the financial bottom line,

ESAF gives emphasis to social and environmental bottom lines. This assertive approach was well intact in all

stages of ESAF's transformation - from ESAF Society to an NBFC-MFI and from an MFI to a Small Finance Bank.

The approach is paying rich dividends in the growth of ESAF as a brand, thanks to the vision of the Founder

Shri. K. Paul Thomas and Co-founder Smt.Mereena Paul. LLMS is proud to associate  with ESAF in all its noble

ventures to ensure that all human beings  enjoy prosperous and fulfilling lives and that economic, social and

technological progress occurs in harmony with nature.

ESAF Beyond Banking
The Triple Bottom Line Approach

Amit Kumar
 

Asst Unit Manager
 

Dumka, Jharkand 
 

Mahadevapurusha M
 

Area Manager
 

Hassan, Karnataka 
 

Gautam Manjhi
 

Sr Field Officer
 

Danbad, Jharkhand 
 

Chandan Kumar
 

Asst Unit Manager
 

Tarapur, Bihar 
 

Safigul Islam
 

Asst Unit Manager
 

Rambagh, West Bengal 
 

Years
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careers@llms.in

MICROFINANCE IS AN INCREDIBLY POWERFUL TOOL ... BUT WE MUST MOVE
BEYOND MICRO-HOPES AND MICRO-AMBITIONS FOR WOMEN.

MICROFINANCE STANDS AS ONE OF THE MOST PROMISING AND COST-EFFECTIVE
TOOLS IN THE FIGHT AGAINST GLOBAL POVERTY. 

-Gayle Tzemach Lemmon (Author)

- Jonathan Morduch  (Economist)

0487 2996542
info@llms.in
linkedin.com/company/llms

@llmsesaf

Head Office - Green Tower, 2nd floor, Pattalakkunnu, Ollukkara Village, Mannuthy-
Nadathara PWD Road, Thrissur, Kerala, India 680651

Bangalore Administrative Office -  #137, 4th floor, Prakash square,Near metro station,  
Halasuru, Karnataka 560008

Ranchi Administrative Office - Kanjika Bhawan, 1st floor, Near Bharat Kitchen House,
Kadru, Ashok Nagar, Ranchi, Jharkhand-834002

DISCLAIMER
Images in the newsletter "Amruthadhara" issue 2 are captured from Google search and used for the beautification of the newsletter, not for any other purpose.

EDITORIAL COMMITTEE

www.lahantilastmile.in
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